Health Literacy — Selected Resources
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Multimedia

Health Resources and Services Administration - Unified Health Communication 101: Addressing Health
Literacy, Cultural Competency, and Limited English Proficiency
http://www.hrsa.gov/healthliteracy/training.htm

AMA/AMA Foundation’s Health Literacy toolkits, videos, partnerships.
http://www.ama-assn.org/ama/pub/category/8115.html
http://www.ama-assn.org/ama/no-index/about-ama/8035.shtml

American College of Physicians Foundation Health Literacy Resources and CD - Health Literacy: A Silent
Epidemic
http://foundation.acponline.org/hl/hlresources.htm

Institute of Medicine Health Literacy website
http://www.iom.edu/?id=31489

American Academy of Family Physicians. Play It Safe with Medicine! (Toolkit)
http://www.aafp.org/online/en/home/publications/news/news-now/inside-aafp/20061122playitsafe.html




AAP Health Literacy and Pediatrics
http://www.aap.org/research/hlp.htm

Websites

DHHS Office of Disease Prevention and Health Promotion Health Literacy Improvement Website
http://www.health.gov/communication/literacy/powerpoint
http://www.health.gov/communication/literacy/quickguidel
http://www.health.gov/communication/literacy/olderadults/default.htm

Office of the Surgeon General: Improving Health Literacy
http://www.surgeongeneral.gov/publichealthpriorities.html#literacy

DHHS Administration on Aging. Communicating with Older Adults
http://www.aoa.gov/prof/communicating/communicating.aspx

AHRQ Health Literacy and Cultural Competency Website
http://www.ahrg.gov/browse/hlitix.html

AHRQ - Is Our Pharmacy Meeting Patients’ Needs? A Pharmacy Health Literacy Assessment Tool User’s
Guide and Strategies to Improve Communication between Pharmacy Staff and Patients: A Training
Program for Pharmacy Staff.

http://www.ahrq.gov/qual/pharmlit

AHRQ - Strategies to Improve Communication Between Pharmacy Staff and Patients. Training Program
for Pharmacy Staff
http://www.ahrq.gov/qual/pharmlit/pharmtrain.htm

National Center for Educational Statistics
http://nces.ed.gov/naal

National Institute for Literacy
http://www.nifl.gov/nifl/webcasts/20040803/webcast08-03.html

MLA Health Information Literacy
http://www.mlanet.org/resources/healthlit
http://www.mlanet.org/resources/healthlit/healthlit_resources.html

Harvard School of Public Health: Health Literacy Studies
http://www.hsph.harvard.edu/healthliteracy/

Partnership for Clear Health Communication/Ask Me 3 initiative
www.AskMe3.org.

Pfizer Clear Health Communication Initiative
www.clearhealthcommunication.org

Proceedings - Advances in Health Literacy ACP Foundation and IOM
http://foundation.acponline.org/kl/hcc2007.htm

Making Your Printed Health Materials Senior Friendly from NIA
http://www.nia.nih.gov/HealthInformation/Publications/srfriendly.htm




Continuing Education
Assessing Health Literacy in Clinical Practice. BD Weiss, Medscape Family Medicine, November 28, 2007
http://www.medscape.com/viewprogram/8203

Assuring Quality Care for People With Limited Health Literacy, CE Allen, DA Kindig, RM Parker, DL
Roter. Medscape Family Medicine, January 25, 2008
http://www.medscape.com/viewarticle/569201

Creating and Assessing Patient Education Materials
Doak, Doak and Root. Teaching Patients with Low Literacy Skills, Second Edition (1996) Philadelphia,
PA: J.B. Lippincott Company.

McLaughlin GH. (1969). SMOG Grading - A new readability formula. Journal of Reading 1969; 12, 639-
646. http://www.harrymclaughlin.com/SMOG.htm

Davis TC. The American College of Physicians Foundation Diabetes Guide: How We Did It and Why It
Works 2007 http:/foundation.acponline.org/files/hcc2007/davis07.pdf

Wiki
Healthy Literacy http://wiki.literacytent.org/index.php/Health Literacy
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